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A transcription service is a business service that converts speech into a written or
electronic text document. Transcription services are often provided for business,
legal, or medical purposes.

Businesses & Clients Needing Professional Certified Transcription Services

The list of businesses requiring certified audio transcription services is increasing
with every passing day. Initially, certified transcription services were majorly
related to the legal and law industry alone but with time people and businesses
have started realizing that these services are important for a broad range of
niches.

Out of the thousands of online certified transcription services, a business needs to
find the one that is completely suitable as per their requirements. Different
industries have varying requirements and only an authorized brand can be your
perfect certified transcription partner.

Certified transcription is a process where the transcribed file is delivered back to
the client along with a certificate which states that the transcription is complete

and accurate. The legally certified transcription services are in demand for a long
time now but the other domains have recently started finding them useful.

A few of the businesses and clients that are in need of certified transcription
services include:

Law firms, Court Reports, and Attorneys — The most leading industry hiring
certified transcription services for a huge number of audios and recordings are
the legal industry. Be it court hearings or the video footage, be it presentations or
the investigation recordings, everything requires legal certified transcription
services. The services are also hugely hired by the court reporters, as they record
everything in audios and then use their transcripts for print media and websites.



Medical and Healthcare — The second industry with the maximum number of
certified transcription clients is medical and healthcare. The transcription of all
the content related to a patient needs to be highly accurate and complete thus,
hiring certified transcription services is extremely vital. All medical procedures,
researches, notes, and related materials also require transcription services.

Students and Lecturers — Class lecture recordings, seminars, interviews, research
papers, and many other audios or videos demand transcription services for the
academic niche. These contents are made available online by many colleges and
universities. Also, the lecturer uses certified transcription services to transcribe
their lectures so that they can publish their content either as e-books or online
blogs. These academic transcripts can also be used in subjective magazines as
articles.

Market Researchers — Market research is majorly dependent on the client’s
feedback and reviews over a product or service. This feedbacks are generally
collected as audio or video recordings by conducting interviews, focus groups, or
others. The transcription of all this data is the most accurate manner is extremely
important to understand the market and the target audience and thus the
certified transcription services are needed by this industry.

Podcasts — Podcasts are becoming common these days but its transcripts are also
equally important. These podcast transcripts are used by the content creators as
their website content, blogs, and printed content as well. This helps them make
their content reach the deaf and the hearing disabled as well.

Entrepreneurs — The business these days are no longer the same as it used to be a
few years back. All the content is recorded either in the form of audios or videos.
The use of presentations is also quite common. All the urgent phone calls,
meetings, interviews, and more are recorded and later on transcribed for the
company records. This has increased the demand for certified transcription
services in recent years.
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